
 

THE IELTS HUB  WWW.THEIELTSHUB.COM  Page 1 
 

R11 

PASSAGE 1 

You should spend about 20 minutes on Questions 1- 13, which are based 

on Reading Passage 1 below. 

 

Questions 1-6 

Reading Passage 1 has nine paragraphs A-I. 

Choose the correct heading for Paragraphs B, D, E, F, G & H from the list 

of headings below. 

Write the correct number (i-xi) in boxes 1-6 on your answer sheet. 

  

               List of headings 

i      Not identifying the correct priorities 

ii     A solution for the long term 

iii    The difficulty of changing your mind 

iv    Why looking back is unhelpful 

v     Strengthening inner resources 

vi    A successful approach to the study of decision-making 

vii   The danger of trusting a global market 

viii  Reluctance to go beyond the familiar  

ix    The power of the first number 

x     The need for more effective risk assessment 

xi    Underestimating the difficulties ahead 

  

Example            Answer 

Paragraph A         x 

Paragraph C        xi 

1. Paragraph B 

2. Paragraph D 

3. Paragraph E                        WWW.THEIELTSHUB.COM 

4. Paragraph F 

5. Paragraph G 

6. Paragraph H 

Why Risks Can Go Wrong 

Human intuition is a bad guide to handling risk 

A. People make terrible decisions about the future. The evidence is all 

around, from their investments in the stock markets to the way they run 

their businesses. In fact, people are consistently bad at dealing with 
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uncertainty, underestimating some kinds of risk and overestimating 

others. Surely there must be a better way than using intuition? 

 

B. In the 1960s a young American research psychologist, Daniel 

Kahneman, became interested in people's inability to make logical 

decisions. That launched him on a career to show just how irrationally 

people behave in practice. When Kahneman and his colleagues first 

started work, the idea of applying psychological insights to economics and 

business decisions was seen as rather bizarre. But in the past decade the 

fields of behavioural finance and behavioural economics have blossomed, 

and in 2002 Kahneman shared a Nobel prize in economics for his work. 

Today he is in demand by business organizations and international 

banking companies. But, he says, there are plenty of institutions that still 

fail to understand the roots of their poor decisions. He claims that, far 

from being random, these mistakes are systematic and predictable. 

 

C. One common cause of problems in decision-making is over-optimism. 

Ask most people about the future, and they will see too much blue sky 

ahead, even if past experience suggests otherwise. Surveys have shown 

that people's forecasts of future stock market movements are far more 

optimistic than past long-term returns would justify. The same goes for 

their hopes of ever-rising prices for their homes or doing well in games of 

chance. Such optimism can be useful for managers or sportsmen, and 

sometimes turns into a self-fulfilling prophecy. But most of the time it 

results in wasted effort and dashed hopes. Kahneman's work points to 

three types of over-confidence. First, people tend to exaggerate their own 

skill and prowess; in polls, far fewer than half the respondents admit to 

having below-average skills in, say, driving. Second, they overestimate 

the amount of control they have over the future, forgetting about luck 

and chalking up success solely to skill. And third, in competitive pursuits 

such as dealing on shares, they forget that they have to judge their skills 

against those of the competition. 

WWW.THEIELTSHUB.COM 

D. Another source of wrong decisions is related to the decisive effect of 

the initial meeting, particularly in negotiations over money. This is 

referred to as the 'anchor effect'. Once a figure has been mentioned, it 

takes a strange hold over the human mind. The asking price quoted in a 

house sale, for example, tends to become accepted by all parties as the 

'anchor' around which negotiations take place. Much the same goes for 
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salary negotiations or mergers and acquisitions. If nobody has much 

information to go on, a figure can provide comfort - even though it may 

lead to a terrible mistake. 

 

E. In addition, mistakes may arise due to stubbornness. No one likes to 

abandon a cherished belief, and the earlier a decision has been taken, the 

harder it is to abandon it. Drug companies must decide early to cancel a 

failing research project to avoid wasting money, but may find it difficult to 

admit they have made a mistake. In the same way, analysts may have 

become wedded early to a single explanation that coloured their 

perception. A fresh eye always helps. WWW.THEIELTSHUB.COM 

 

F. People also tend to put a lot of emphasis on things they have seen and 

experienced themselves, which may not be the best guide to decision-

making. For example, somebody may buy an overvalued share because a 

relative has made thousands on it, only to get his fingers burned. In 

finance, too much emphasis on information close at hand helps to explain 

the tendency by most investors to invest only within the country they live 

in. Even though they know that diversification is good for their portfolio, a 

large majority of both Americans and Europeans invest far too heavily in 

the shares of their home countries. They would be much better off 

spreading their risks more widely. 

 

G. More information is helpful in making any decision but, says 

Kahneman, people spend proportionally too much time on small decisions 

and not enough on big ones. They need to adjust the balance. During the 

boom years, some companies put as much effort into planning their office 

party as into considering strategic mergers. 

 

H. Finally, crying over spilled milk is not just a waste of time; it also often 

colours people's perceptions of the future. Some stock market investors 

trade far too frequently because they are chasing the returns on shares 

they wish they had bought earlier. 

 

I. Kahneman reckons that some types of businesses are much better than 

others at dealing with risk. Pharmaceutical companies, which are 

accustomed to many failures and a few big successes in their drug-

discovery programmes, are fairly rational about their risk-taking. But 

banks, he says, have a long way to go. They may take big risks on a few 
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huge loans, but are extremely cautious about their much more numerous 

loans to small businesses, many of which may be less risky than the big 

ones. And the research has implications for governments too. They face a 

whole range of sometimes conflicting political pressures, which means 

they are even more likely to take irrational decisions. 

 

Questions 7-10        WWW.THEIELTSHUB.COM 

Choose the correct answer A, B, C or D 

Write your answers in boxes 7-10 on your answer sheet. 

 

7. People initially found Kahneman's work unusual because he 

    A. saw mistakes as following predictable patterns. 

    B. was unaware of behavioural approaches. 

    C. dealt with irrational types of practice. 

    D. applied psychology to finance and economics. 

 

8. The writer mentions house-owners attitudes towards the value of their 

homes to illustrate that 

    A. past failures may destroy an optimistic attitude. 

    B. people tend to exaggerate their chances of success. 

    C. optimism may be justified in certain circumstances. 

    D. people are influenced by the success of others. 

 

9. Stubbornness and inflexibility can cause problems when people 

    A. think their financial difficulties are just due to bad luck. 

    B. avoid seeking advice from experts and analysts. 

    C. refuse to invest in the early stages of a project. 

    D. are unwilling to give up unsuccessful activities or beliefs. 

 

10. Why do many Americans and Europeans fail to spread their financial 

risks when investing? 

    A. They feel safer dealing in a context which is close to home. 

    B. They do not understand the benefits of diversification. 

    C. They are over-influenced by the successes of their relatives. 

    D. They do not have sufficient knowledge of one another’s countries. 

 

Questions 11-13 

Answer the questions below, using NO MORE THAN THREE WORDS for 

each answer. 
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Write your answers in boxes 11-13 on your answer sheet. 

 

11. Which two occupations may benefit from being over-optimistic? 

12. Which practical skill are many people over-confident about? 

13. Which type of business has a generally good attitude to dealing with 

uncertainty? WWW.THEIELTSHUB.COM 

 

PASSAGE 2 

You should spend about 20 minutes on Questions 14- 27, which are 

based on Reading Passage 2 below. 

 
Wheel of Fortune 

Emma Duncan discusses the potential effects on the entertainment 

industry of the digital revolution 

A  

Since moving pictures were invented a century ago, a new way of 

distributing entertainment to consumers has emerged about once every 

generation. Each such innovation has changed the industry irreversibly; 

each has been accompanied by a period of fear mixed with exhilaration. 

The arrival of digital technology, which translates music, pictures and text 

into the zeros and ones of computer language, marks one of those 

periods. 

 

B  

This may sound familiar, because the digital revolution, and the explosion 

of choice that would go with it, has been heralded for some time. In 1992, 

John Malone, chief executive of TCI, an American cable giant, welcomed 

the '500-channel universe'. Digital television was about to deliver 

everything except pizzas to people's living rooms. When the 

entertainment companies tried out the technology, it worked fine - but 

not at a price that people were prepared to pay. 

 

C  

Those 500 channels eventually arrived but via the Internet and the PC 

rather than through television. The digital revolution was starting to affect 

the entertainment business in unexpected ways. Eventually, it will change 

every aspect of it, from the way cartoons are made to the way films are 

screened to the way people buy music. That much is clear. What nobody 
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is sure of is how it will affect the economics of the business. 

 

D  

New technologies always contain within them both threats and 

opportunities. They have the potential both to make the companies in the 

business a great deal richer, and to sweep them away. Old companies 

always fear new technology. Hollywood was hostile to television, 

television terrified by the VCR. Go back far enough, points out Hal Varian, 

an economist at the University of California at Berkeley, and you find 

publishers complaining that 'circulating libraries' would cannibalise their 

sales. Yet whenever a new technology has come in, it has made more 

money for existing entertainment companies. The proliferation of the 

means of distribution results, gratifyingly, in the proliferation of dollars, 

pounds, pesetas and the rest to pay for it. WWW.THEIELTSHUB.COM 

 

E  

All the same, there is something in the old companies' fears. New 

technologies may not threaten their lives, but they usually change their 

role. Once television became widespread, film and radio stopped being 

the staple form of entertainment. Cable television has undermined the 

power of the broadcasters. And as power has shifted the movie studios, 

the radio companies and the television broadcasters have been swallowed 

up. These days, the grand old names of entertainment have more 

resonance than power. Paramount is part of Viacom, a cable company; 

Universal, part of Seagram, a drinks-and-entertainment company; MGM, 

once the roaring lion of Hollywood, has been reduced to a whisper 

because it is not part of one of the giants. And RCA, once the most 

important broadcasting company in the world, is now a recording label 

belonging to Bertelsmann, a large German entertainment company. 

 

F  

Part of the reason why incumbents got pushed aside was that they did not 

see what was coming. But they also faced a tighter regulatory 

environment than the present one. In America, laws preventing television 

broadcasters from owning programme companies were repealed earlier 

this decade, allowing the creation of vertically integrated businesses. 

Greater freedom, combined with a sense of history, prompted the smarter 

companies in the entertainment business to re-invent themselves. They 

saw what happened to those of their predecessors who were stuck with 
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one form of distribution. 

 

So, these days, the powers in the entertainment business are no longer 

movie studios, or television broadcasters, or publishers; all those 

businesses have become part of bigger businesses still, companies that 

can both create content and distribute it in a range of different ways. 

WWW.THEIELTSHUB.COM 

G  

Out of all this, seven huge entertainment companies have emerged - 

Time Warner, Walt Disney, Bertelsmann, Viacom, News Corp, Seagram 

and Sony. They cover pretty well every bit of the entertainment business 

except pornography. Three are American, one is Australian, one 

Canadian, one German and one Japanese. 'What you are seeing', says 

Christopher Dixon, managing director of media research at PaineWebber, 

a stockbroker, 'is the creation of a global oligopoly. 

 

It happened to the oil and automotive businesses earlier this century; 

now it is happening to the entertainment business.' It remains to be seen 

whether the latest technology will weaken those great companies, or 

make them stronger than ever. 

 

Questions 14-21 

Reading Passage 2 has seven paragraphs A-G. 

Which paragraph mentions the following (Questions 14-21)? 

Write the appropriate letters (A-G) in boxes 14-21 on your answer sheet. 

NB Some of the paragraphs will be used more than once. 

14. the contrasting effects that new technology can have on existing 

business 

15. the fact that a total transformation is going to take place in the future 

in the delivery of all forms of entertainment 

16. the confused feelings that people are known to have experienced in 

response to technological innovation 

17. the fact that some companies have learnt from the mistakes of others 

18. the high cost to the consumer of new ways of distributing 

entertainment 

19. uncertainty regarding the financial impact of wider media access 

20. the fact that some companies were the victims of strict government 

policy 

21. the fact that the digital revolution could undermine the giant 
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entertainment companies  

Questions 22-25 

The writer refers to various individuals and companies in the reading 

passage. 

Match the people or companies (A-E) with the points made in Questions 

22-25 about the introduction of new technology. 

Write the appropriate letter (A-E) in boxes 22-25 on your answer sheet. 

WWW.THEIELTSHUB.COM 

22. Historically, new forms of distributing entertainment have alarmed 

those well-established in the business. 

23. The merger of entertainment companies follows a pattern evident in 

other industries.  

24. Major entertainment bodies that have remained independent have 

lost their influence.  

25. News of the most recent technological development was published 

some years ago.  

 

A. John Malone 

B. Hal Valarian 

C. MGM 

D. Walt Disney 

E. Christopher Dixon 

  

Questions 26-27 

Choose the appropriate letters A-D and write them in boxes 26-27 on 

your answer sheet. 

 

26. How does the writer put across his views on the digital revolution? 

    A. by examining the forms of media that will be affected by it 

    B. by analysing the way entertainment companies have reacted to it 

    C. by giving a personal definition of technological innovation 

    D. by drawing comparisons with other periods of technological 

innovation 

 

27. Which of the following best summarises the writer’s views in Reading 

Passage 2? 

   A. The public should cease resisting the introduction of new technology. 

   B. Digital technology will increase profits in the entertainment business. 
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   C. Entertainment companies should adapt to technological innovation. 

   D. Technological change only benefits big entertainment companies. 

PASSAGE 3 

You should spend about 20 minutes on Questions 28- 40, which are 

based on Reading Passage 3 below. 

 WWW.THEIELTSHUB.COM 

Questions 28-35 

Reading Passage 3 has seven paragraphs A-H. 

From the list of headings below choose the most suitable heading for each 

paragraph. 

Write the appropriate numbers (i-xi) in boxes 28-35 on your answer 

sheet. 

                       List of headings 

i     Obesity in animals 

ii    Hidden dangers 

iii   Proof of the truth 

iv   New perspective on the horizon 

v    No known treatment 

vi   Rodent research leads the way 

vii  Expert explains energy requirements of obese people 

viii  A very uncommon complaint 

ix    Nature or nurture 

x     Shifting the blame                     

xi    Lifestyle change required despite new findings 

 

28. Paragraph A 

29. Paragraph B 

30. Paragraph C 

31. Paragraph D 

32. Paragraph E 

33. Paragraph F 

34. Paragraph G 

35. Paragraph H 

Tackling Obesity in the Western World 

A. Obesity is a huge problem in many Western countries and one which 

now attracts considerable medical interest as researchers take up the 

challenge to find a 'cure' for the common condition of being seriously 

overweight. However, rather than take responsibility for their weight, 
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obese people have often sought solace in the excuse that they have a 

slow metabolism, a genetic hiccup which sentences more than half the 

Australian population (63% of men and 47% of women) to a life of 

battling with their weight. The argument goes like this: it doesn't matter 

how little they eat, they gain weight because their bodies break down 

food and turn it into energy more slowly than those with a so-called 

normal metabolic rate. 

WWW.THEIELTSHUB.COM 

B. 'This is nonsense,' says Dr Susan Jebb from the Dunn Nutrition Unit at 

Cambridge in England. Despite the persistence of this metabolism myth, 

science has known for several years that the exact opposite is in fact true. 

Fat people have faster metabolisms than thin people. 'What is very clear,' 

says Dr Jebb, 'is that overweight people actually burn off more energy. 

They have more cells, bigger hearts, bigger lungs and they all need more 

energy just to keep going.' 

 

C. It took only one night, spent in a sealed room at the Dunn Unit to 

disabuse one of their patients of the beliefs of a lifetime: her metabolism 

was fast, not slow. By sealing the room and measuring the exact amount 

of oxygen she used, researchers were able to show her that her 

metabolism was not the culprit. It wasn't the answer she expected and 

probably not the one she wanted but she took the news philosophically. 

 

D. Although the metabolism myth has been completely disproved, science 

has far from discounted our genes as responsible for making us whatever 

weight we are, fat or thin. One of the world's leading obesity researchers, 

geneticist Professor Stephen O'Rahilly, goes so far as to say we are on the 

threshold of a complete change in the way we view not only morbid 

obesity, but also everyday overweight. Prof. O'Rahilly's groundbreaking 

work in Cambridge has proven that obesity can be caused by our genes. 

'These people are not weak- willed, slothful or lazy,' says Prof. O'Rahilly, 

'They have a medical condition due to a genetic defect and that causes 

them to be obese.' 

 

E. In Australia, the University of Sydney's Professor Ian Caterson says 

while major genetic defects may be rare, many people probably have 

minor genetic variations that combine to dictate weight and are 

responsible for things such as how much we eat, the amount of exercise 

we do and the amount of energy we need. When you add up all these 

http://www.theieltshub.com/


 

THE IELTS HUB  WWW.THEIELTSHUB.COM  Page 11 
 

R11 

little variations, the result is that some people are genetically predisposed 

to putting on weight. He says while the fast/slow metabolism debate may 

have been settled, that doesn't mean some other subtle change in the 

metabolism gene won't be found in overweight people. He is confident 

that science will, eventually, be able to 'cure' some forms of obesity but 

the only effective way for the vast majority of overweight and obese 

people to lose weight is a change of diet and an increase in exercise. 

WWW.THEIELTSHUB.COM 

F. Despite the $500 million a year Australians spend trying to lose weight 

and the $830 million it costs the community in health care, obesity is at 

epidemic proportions here, as it is in all Western nations. Until recently, 

research and treatment for obesity had concentrated on behaviour 

modification, drugs to decrease appetite and surgery. How the drugs 

worked was often not understood and many caused severe side effects 

and even death in some patients. Surgery for obesity has also claimed 

many lives. 

 

G. It has long been known that a part of the brain called the 

hypothalamus is responsible for regulating hunger, among other things. 

But it wasn't until 1994 that Professor Jeffery Friedman from Rockefeller 

University in the US sent science in a new direction by studying an obese 

mouse. Prof. Friedman found that unlike its thin brothers, the fat mouse 

did not produce a hitherto unknown hormone called leptin. Manufactured 

by the fat cells, leptin acts as a messenger, sending signals to the 

hypothalamus to turn off the appetite. Previously, the fat cells were 

thought to be responsible simply for storing fat. Prof. Friedman gave the 

fat mouse leptin and it lost 30% of its body weight in two weeks. 

 

H. On the other side of the Atlantic, Prof. O'Rahilly read about this 

research with great excitement. For many months two blood samples had 

lain in the bottom of his freezer, taken from two extremely obese young 

cousins. He hired a doctor to develop a test for leptin in human blood, 

which eventually resulted in the discovery that neither of the children's 

blood contained the hormone. When one cousin was given leptin, she lost 

a stone in weight and Prof. O'Rahilly made medical history. Here was the 

first proof that a genetic defect could cause obesity in humans. But leptin 

deficiency turned out to be an extremely rare condition and there is a lot 

more research to be done before the 'magic' cure for obesity is ever 

found.  
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Questions 36-40 

Complete the summary of Reading Passage 3 using words from the box. 

Choose your answers in boxes 36-40 on your answer sheet. 

 

                                                OBESITY 

Example: People with a weight problem often try to deny responsibility. 

WWW.THEIELTSHUB.COM 

They do this by seeking to blame their 36 .................. for the fact that 

they are overweight and erroneously believe that they use 

37.................. energy than thin people to stay alive. However, recent 

research has shown that a 38 ..................  problem can be responsible 

for obesity as some people seem programmed to 39 .................. more 

than others. The new research points to a shift from trying to change 

people’s 40 .................. to seeking an answer to the problem in the 

laboratory. 
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ANSWER KEY 

1. vi 

2. ix 

3. iii 

4. viii 

5. i 

6. iv 

7. D 

8. B 

9. D 

10. A 

11. managers (and/or) sportsmen 

12. driving 

13. Pharmaceutical (companies) 

14. D 

15. C 

16. A 

17. F 

18. B 

19. C 

20. F 

21. G 

22. B 

23. E 

24. C 

25. A 

26. D 

27. C 

28. x 

29. vii 

30. iii 

31. iv 

32. xi 

33. ii 

34. vi 

35. viii 

36. metabolism 

37. less 

38. genetic 

38. consume 

40. behaviour 


